  RENTAL CONTRACT between Bosque Colina, LLC (referred to as the Owner) and N.A. (referred to as Agent) and renters and all persons occupying, visiting and/or renting (referred to as Renters) of Property at the location of Canyon Lake, TX 78133 (referred to as Property) during the rental period.  Three (3) bedrooms, Two (2) baths, fully furnished, detached garage, attached deck.

RENTAL DEPOSIT

The rental deposit varies with the number of days rented.  The rental deposit is not applied toward the daily, weekly and/or monthly rent.  The rental deposit is used to enforce rental agreement rules, reimbursement of lost or missing items and repair damages beyond normal wear and tear.  If there are no rental agreement rule violations, no lost or missing items and no damages, then the rental deposit is fully refunded ASAP or within 14 days.  Return this signed and completed RENTAL CONTRACT with your reservation payment and rental deposit.  See rental rate chart for amount.
RENTAL PERIOD

Check-In: Your check-in day is ______________ and your approximate check-in time is ___________.  Check-in time must be between 1:00PM and 8:00PM CST (unless another time is approved in writing).    If Renters are unable to make the check-in time, there is not a rental refund.  Renters are not permitted to be on the property unless Renters are officially checked-in.  If Renters are unable to make the original check-in time, Renters can check in the next day check-in time between 8:00AM and 8:00PM CST.
Check-out: Your check-out day is ______________.  Check-out time is before 10:00AM CST (unless another time is approved in writing).  The late check-out fee is $25.00 for every 15 minutes and is deducted from the rental deposit.  Your  # of rental nights is ______ .

RENTERS

Occupancy: Maximum number of persons is SIX (6).

Responsible Renter: name of Renter #1

First __________________   M ____________   Last_______________    Age_____
Street address____________   City______________   St. ____  Zip_________

Phone home________________   cell ______________       work_______________ 
OTHER RENTERS:

#2 First ________________   M ____________ Last_______________  Age_____

#3 First ________________   M ____________ Last_______________  Age_____

#4 First ________________   M ____________ Last_______________  Age_____

#5 First ________________   M ____________ Last_______________  Age_____

#6 First ________________   M ____________ Last_______________  Age_____
Additional phone #’s in case of emergency (optional): 
# ____________  #_____________________  #___________________

Any violation of the occupancy rules may be cause for loss of rental deposit.

VEHICLES
A maximum of 3 vehicles are permitted:

#1 Year ______  Make __________  Model __________ Color __________

#2 Year ______  Make __________  Model __________ Color __________

#3 Year ______  Make __________  Model __________ Color __________

PETS (dogs, cats or any other animals)

Pets are not permitted on the property.  Pets are not permitted inside or outside on the property.

Any violation of the pet rule may be cause for loss of rental deposit and/or eviction.
SMOKING

Smoking is not permitted on the property.  Smoking is not permitted inside or outside on the property.

Any violation of the smoking rule may be cause for loss of rental deposit and/or eviction.
CANDLES, FIREWORKS, CAMP FIRES, FIREPLACE

Candles, fireworks and camp fires are not permitted on the property.  Use of the fireplace is not permitted.
LINENS AND TOWELS

Linens and towels (bath and kitchen) are included in the rent.  Maid service is not included in the rent.  Linens and towels (bath and kitchen) are not to be taken off the property for any use or any reason.  Beach towels (2 are in each bedroom closet) are for renters use on or off of the property but all towels must be returned to the property and in the same condition as when renters arrived, excluding normal wear, washing and drying.  
NEIGHBORS AND RESPECT FOR OTHERS

Noise and proper behavior must be controlled at all times of the day and night; no loud music, loud talking, excessive parties, drunkenness or immoral behavior are permitted.  All Renters must respect our neighbor’s privacy, property and no trespassing.  

Any violation of the rules may be cause for loss of rental deposit and immediate eviction.

SEPTIC SYSTEM REQUIREMENTS
Every home at Canyon Lake uses a septic tank system to dispose of its sewer waste.  This home uses a wastewater treatment plant similar to those used by cities to dispose of their sewer waste. In order to maintain proper function: do not put paper towels, male & female hygiene items (condoms, tampons), diapers, grease, chemicals, gum, coffee grounds, food (except small amounts left on the plates) or anything else that would cause drains to clog or septic system to fail.  

PROPERTY SECURITY
Property doors must be locked, windows locked and garage door closed when leaving property.  At the end of the rental period; all outside doors must be locked, the garage door closed, windows locked and the keys (if issued) must be left with Owner or Owner’s Agent.
FALSIFIED RENTAL AND/OR RESERVATION

Any reservation made under false pretense and/or intentional inaccurate information is a violation of the rental contract rules and may be cause for loss of; rental deposit, reservation funds received and/or total rental funds received.  A false rent and/or reservation may also be cause for eviction and/or legal action.  Renter #1 on page #1 must return with this signed and completed rental contract a copy of a valid state or a valid federal picture identification. 
RESERVATION AND PAYMENTS

To complete the reservation and secure the rental property the following must be received (not post marked) and deposited by Owner/Agent at least 14 days (unless fewer days are approved) in advance of the rental check-in date; (1.) an advance rental payment of 50% of the total nightly rental and (2.) the rental deposit.  Example of 3 night rental; total nightly rental is $900, then the amount due is $900*50%=$450 rental + deposit $350 for a total =$800.
The balance of the total nightly rental plus the 10% occupancy tax plus the cleaning fee $100 must be received and deposited 7 days (unless fewer days approved) in advance.  Example from above; the balance is $900*10%=$90 tax, $90+$450+$100=$640.  Grand total is $800+$640=$1,440.   
The $350 rental deposit and the cleaning fee are separate charges and the deposit is refunded ASAP or within 14 days if no rules violations.
RENTAL RATES

Rental rates can change, but not after Renter has reserved the property.  See rental rate schedule.  
MINIMUM NIGHTLY RENTAL

The minimum nightly rental is 3 nights (unless fewer nights approved).
CANCELLATIONS

1. If a cancellation is requested 29 days or more in advance of the rental check-in date; the rental payment and the deposit will be refunded less a $100 cancellation fee.
2. If a cancellation is requested at 28 days to 21 days in advance of the rental check-in date; the rental payment and the deposit will be refunded less a $200 cancellation fee.
3. If a cancellation is requested at 20 days to 14 days in advance of the rental check-in date; the rental payment and the deposit will be refunded less a $400 cancellation fee.

4. If a cancellation is requested at 13 days to 7 days in advance of the rental check-in date; the rental payment and the deposit will be refunded less a $600 cancellation fee.
5. If a cancellation is requested less than 7 days in advance of the rental check-in date; the rental payment and the deposit will not be refunded, then the cancellation fee is the total amount paid.  
6. There will not be a partial refund for shortened stays, late arrivals or early departures.  Reservations and rentals are not contingent upon; weather, road conditions, vehicle problems, flight delays or cancellations, renter or occupant no show.
CANCELLATION CREDIT

If there is a cancellation fee charged, then any one (1) Renter as listed in the section RENTERS page #1 is due a cancellation credit of 90% of the cancellation fee previously charged.  This credit will be used as a rental refund when the RENTER reserves another rental stay of 3 days or more and refunded with the 2nd reservation rental deposit ( refunded if no rules violations).  The cancellation credit must be used within one (1) year of the original check-in date. The maximum cancellation credit is $500. Example; if the cancellation fee is $600, then the cancellation credit is $600 * 90% = $540, but the maximum is $500.  Example of the rental refund is; $500 + $350 = $850 ($500 is the cancellation credit refund from the 1st rental and the $350 is the 2nd stay rental deposit).
RENTAL CONTRACT

If any part of this rental contract is voided or changed or discontinued, this does not void or change or discontinue the whole rental contract.  This rental contract is private and confidential; all Renter information obtained will always be private and confidential.  This rental contract will only be used for only this rental stay.
OTHER RENTAL CONTRACT RULES CONCERNING RENTER CONDUCT AND PROPERTY WHICH MAY RESULT IN LOSS OF RENTAL DEPOSIT, RENTAL FUNDS AND/OR EVICTION:
1. No illegal drugs, no illegal behavior or acts, no nudity, no dangerous devices, no explosive materials are permitted.  
2. No minors are allowed to consume alcoholic beverages.  
3. All trash is disposed of properly.

4. If police are called, this could result in loss of rental deposit, daily rental and eviction.

5. If excessive (more than normal, regular and customary) cleaning is needed, this could result in loss of rental deposit.
6. No guns are permitted, unless renter has valid permit to carry and notifies property manager. 
7. No unsafe acts which put property, renters, owners, neighbors or neighbor’s property in jeopardy of injury, loss or damage. 

8. Renters are responsible for visiting guests.  All rules applying to Renters, also apply to Renters’ guests.  The maximum number of Renters and Guests is nine (9); therefore, if there are 6 Renters then there can be 3 guests, or if there are 5 Renters then there can be 4 guests.  Guests are not allowed to stay overnight.  Only those that are listed on the RENTERS list page #1 on this RENTAL CONTRACT can stay overnight.  Renters’ guests must leave property by 11:00 PM.
Renters agree to release, acquit and discharge Bosque Colina, LLC (Owners) and all managers, all agents, all contractors and all employees from any claims, demands, charges, court costs, including attorney’s fees and causes of action of whatever nature and all liability and all injuries and all damages of any kind.  Property includes real property and personal contents inside and outside of the house.  
This is a privately owned residence.  The Owner or Owner’s Agent reserves the right to refuse or immediately terminate service to anyone for rules violations and shall not be liable for neither refund nor compensation.  The Owner or Owner’s Agent is not responsible for accidents or injuries to any person.  The Owner or Owner’s Agent is not responsible for the loss of personal property or valuables or for any damage thereto.  By signing below, you (Renter) acknowledge that you are responsible for the actions of any person at the property with your consent and further that you have or will inform all such persons of the rules regarding the care and use of this property set forth in this RENTAL CONTRACT.  Failure to follow the rules is grounds for termination of this Rental Contract without refund or compensation to you (Renter).  Further, you agree that any deposit will be withheld to the extent necessary to offset damages to the property.  In the event the deposit is not enough to cover losses, other legal remedies will be taken. 
RENTER PRINT NAME ______​​​​​​​​​​​_______________________ 
RENTER SIGNATURE ______________________________ DATE___________________
OWNER/AGENT PRINT NAME: Bosque Colina, LLC
(NOT A VALID CONTRACT UNTIL SIGNED & DATED BY OWNER/AGENT:

SIGNATURE ________________________________ DATE _________________)
Bosque Colina, LLC
Canyon Lake, TX 78133

vacationrental@gvtc.com
Renter Signature & Date: ___________________________________                                   Page 1 of 5 Rev. Sep. 10, 2010

